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Uncomplicate Data Storage, Forever
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GUARANTEES & COMMITMENTS
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Performance Availability Buffer Energy Zero Planned No Data Zero
SLA SLA CapacitySLA  Efficiency SLA Downtime Migration Data Loss
MB/Sec or 99.9999% 25% buffer Watts/TiB For upgrades or No forklift Data durability
IOPS/TIB uptime guarantee relative to usage usage + buffer maintenance upgrades

_r‘

Site Cyber
Rebalance Recovery
Rebalance reserve Ship clean arrays,
commitments recover from
across licenses SafeMode snapshot

_e Paid Power & Rack Commitment Optional Add-Ons

Cyber
Resilience
Assessments

Reports
Remediation

10 Global > UHU
Support Centers* J ;
Training & Service SLA Capacity
Hotline: 365x24x7 Admin Guides Metering

Proactive monitoring ; N S ;{{

Remote SW upgrade G DT‘J I 218
Response time: Sev1 15 min Feature Adoption Senvice Reporting Fingerprinting Real-time
Analytics

PREMIUM SUPPORT WHITE GLOVE EXPERIENCE

IF4
I O )
Solution Non-Disruptive
Design Upgrades
s
—.
©'® )
Installation Integration

Customer Success
Manager

R
2

Service Management
Resources
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